MYHHUIUITAJIBHOE ABTOHOMHOE
JOIIKOJIBHOE OBPA3OBATEJIBHOE YUPEXKJIEHUE
JNETCKHI1 CAJl OBIIIEPA3BUBAIOIIETO BUJIA Ne 18 «CKA3KA»
MYHHUIUITAJIBHOI'O OBPA3OBAHUSA TUMAILIEBCKHUM PAVMOH

ITPUKA3

ot 01 certsiops 2023 r. Ne 97

ropona TumanieBck

O Ha3HaYeHHMH OTBETCTBEHHOro coTpyaHuka OO mo odecneyeHU 0 ycJa0BUl
AOCTYITHOCTH JIJISi HHBAJIMI0B 00bEKTOB U MPEI0CTaBIsIeMbIX YCIyT B cdepe
0o0pa3oBaHusl, U OKA3aHMsI UM HE0OXO0AUMOI TOMOIIH

Ha ocHoBaHuM mnpukaza MHUHHCTEPCTBA 00 MHHHCTEPCTBO OOpa30BaHHS U
Hayku Poccuiickoit @enepanun ot 9 Hoa0ps 2015 r. Ne 1309 «O06 yTBepKaeHuun
nopsiika oOecreueHrs YCIOBUM JIOCTYIHOCTH JIJIi WHBAIUJIOB OOBEKTOB U
MPEIOCTaBIISIEMBbIX yCIyT B cepe 0O0pa3oBaHUs, a TaKKE OKa3aHUS UM MPU ITOM
HEOOXOoAMMOW moMoIM», B Uensax peanuzauun KouBeHuus Opranuzauuu
O60benunennbix Haruii o npaBax nHBanuaoB, @eaepanbHoro 3akoHa ot 01 nexadps
2014 roma Ne 419 -®d3 «O BHeceHHMH M3MEHEHHU B OTACIbHBIC 3aKOHOIATCIbHBIC
akThl Poccuiickoit denepannu 1Mo BONPOCAM COLMAIBHOW 3allUThl WHBAJIUIOB B
cBs3u ¢ parudukanuerd KoOHBEHIIMM O TMpaBaX WHBAIMIOBY, CTaThu 15
®denepanbHOro 3axkoHa OT 24 HosaA0ps 1995 roma Nel81 — ®3 «O coumanbHOM
3amuTe MHBAIUIOB B Poccuiickoit denepanuny», odecreyeHust AOCTYMHOCTU s
WHBAJIMJIOB TOCYAPCTBEHHBIX YCIYyT U 00BEKTOB 00Pa30BaTEIBLHOTO YUPEKIACHUS U
OKa3aHUsI PU TOM HEOOXOUMOM TTOMOIIIH
MpHUKa3BblBaI:

1. Ha3HauuTh  OTBETCTBEHHBIM 3a  OCYIIECTBJICHHUE  COMPOBOXKICHUS
WHBAJIWJIOB B 3JaHUU OOPa30BATEIBHOTO YUPEXKICHUS W OKa3aHWe NpPU ITOM
HeoOxoaumon cutyaunoHHoM mnomoin CopokuHy TaTesiHy AJEKCaHIIPOBHY,
CTapIIero BOCIIUTATEIS.

2. YtBepauth «llopsimok mTpemocTaBieHUs YCIyr WHBaJIWAaM B 3JaHUU
obOpazoBatenbHoro yupexaenus» (Ilpunoxenue No 1).

3. Yrepauth «MHCTpYyKIUS 78 COTPYIHUKU B 1O OOECIEUECHHIO JOCTYyIIa
WHBAJIMJOB K YyciayraM H OOBEKTaM, Ha KOTOPBIX OHHU TMPEAOCTABISIOTCS
(ITpunosxenne Ne 2)

4. CrapiieMy BOCIUTATENI0 O3HAKOMHUTh COTPYJHUKOB C HHCTPYKLHUEH.

5. KoHTpoJib 32 UCTIOJTHEHHEM HACTOSIIIIETO MTPUKa3a OCTaBJISIIO 3a CO00

v MYHULIANANEHOE ABTOHOMHOE
3aBe,Z[y1'OH_[I/II/I MA]_—[OY I[/ c Nel8 [IOWKOMLHOE OFPA3OBATENLHOE
YUYPEXAEHME AETCKU CAZL
OBLLEPA3BMBAIOLIETO BIIA N2 18"
CKA3KA" MYHULIMMANLHOTO
OBPA3OBAHMS! TUMALLEBCKIAV PAVO

HN.H. AcraxoBa




[MTPNJTOXEHUWENe1

YTBEPX/IEH
[Tpuxazom MAJIOY 1/cNel8
ot 01 centsi0pst 2023 r Ne 97

MOPSJIOK
Mpea0CTABJIEHHS YCJIYT HHBAJIUIAM B 31aHUH
00pa30BaTEIbHOTO YUPEKIACHUsI

1.B03M0XKHOCTB O€CIPENSITCTBEHHOTI'O BX0/a B OOBEKTHI U BBIX0/1a U3 HUX;

2. BO3MOXHOCTh CaMOCTOSITENILHOTO MEPEIBUKEHUS 110 TEPPUTOPUN OOBEKTA B
LesX JOoCTyna K MECTy NpPEIOCTaBICHUS YCIYIH, B TOM 4YHUCJIE C IOMOIIBIO
pabOTHUKOB O0BEKTA, MPEAOCTABISIONINX YCIyTH, ACCUCTUBHBIX U BCIIOMOTaTENIbHBIX
TEXHOJIOTHM.

3 ConpoBOXA€HHE HWHBATUAOB, HMEIOUIUX CTOWKUE HapylleHUsd QyHKIUN
3pEHHUS, U BOBMOKHOCTh CAMOCTOATEIBLHOTO NEPEABMKEHUS IO TEPPUTOPUHN OOBEKTA;

4. Hapnexaiiee pasMmenieHue HocuTenel uHdbopmanuyd, HEOOXOIUMON IS
oOecrieyeHus OECHPENSITCTBEHHOTO JOCTyNa MHBAIMIOB K OOBEKTaM M YCIyram, C
YYETOM OrpaHUYEeHHM WX KU3ZHENEATEIbHOCTH, B TOM YHCIE AyOJIHpOBaHUE
HEO0OXOAMMOM JJIsl MOJYYEHHUS YCIyTU 3BYKOBOM U 3pUTENbHON MH(POPMALIMH, a TAKKE
HaJuced, 3HAKOB M HWHOM TEKCTOBOM M Tpaduueckod HHGOPMALMH 3HAKAMHU,
BBITIOJIHEHHBIMU peibe(PHO-TOUEeUHBIM 1IpUdTOM bpaiing u Ha KOHTpacTHOM (hOHE;

5. Hamuume npu Bxoie B OOBEKT BBIBECKM C Ha3BaHUEM OpraHHU3aluH,
rpadukoMpaboThIOpraHU3aluy, 1J1aHa3/1aHus, BBINOJIHEHHBIXPEIbEe(PHO-TOUECUHBIM
mpudtom bpaiins u Ha KoHTpacTHOM (hOHE;

6. Apganranus o(pHUIIHATIBHOTO calta oprasa 51 OpraHu3allyu,
MPEAOCTABISIONIMX YCIYrd B cdepe oOpa3oBaHus, AJIs JIML C HAPYUIEHUEM 3pEHUs
(cmaboBUAAIINX);



[MTPUIJIOXKEHUE Ne 2

YTBEPX/IEH
[Tpukazom MAJIOY 1/cNel8
ot 01 centsiOpst 2022 r Ne 97

HNHCTPYKIUA
JJIS1 COTPYAHMKOB 110 00eCIeYeHHI0 J0CTYNIa HHBAJTHI0B
K yCJIyram M 00beKTaM, Ha KOTOPbIX OHM NPeA0CTABJIAIOTCSH

1.Oowue npasuna ymuxkema

[Ipu mnpenocTaBieHHM YCIyr HWHBaIMAaM HEOOXOJUMO CcoOI0JaTh CIEAyIoLUe o0Iue
MpaBWJIa 3TUKETa MPU OOIIEHUU C MHBAIHMJAMHU, KOTOPHIMH MOTYT BOCIIOJIB30BAThCS COTPYIHUKH
OpraHM3alMii, IPEeIOCTABIAIOIINX YCIYT'H HACEIEHHIO, B 3aBUCUMOCTH OT KOHKPETHOW CUTYallUu:

1. Obpawenue Kk wuenogexky: KOrJa Bbl pa3roBapuUBacTe C WHBAIUAOM, oOOpalaiiTech
HEMOCPEACTBEHHO K HEMY, a HE€ K CONPOBOXKAAIOIIEMY WM CYpAONEPEBOIUMKA, KOTOpHIE
IIPUCYTCTBYIOT IIPU pPa3roBOpeE.

2. Ilosicamue pyxku: KOTJa Bac 3HAKOMST C MHBAJIUIOM, BIIOJIHE €CTECTBEHHO IOXKATh €My
PYKy: Jaxe TeM, KOMY TPYIHO JIBUraTb PYKOH HJIM KTO IOJIb3YETCS IPOTE30M, BIIOJHE MOKHO
M0aTh PyKy — IPaBYIO WUJIU JIEBYIO, UTO BIIOJIHE JIOIIYCTHMO.

3. Haszwigaiime cebs u Opyeux: KOTJa BBl BCTPEYAECTECh C YEIIOBEKOM, KOTOPBIN IIOXO BUAMT
WJIM COBCEM HE BHUJIUT, 0053aTeIbHO Ha3bIBalTE ceOs M TeX JI0JIeH, KOTOpbIe MPUIILTH ¢ BaMu. Eciu
y Bac oOmas Oecexna B rpynme, He 3a0bIBaliTe MOSICHUTb, K KOMY B JIaHHBII MOMEHT BbI
oOparaerech, U Ha3BaTh ceOsl.

4. Ilpeonoswcenue nomowu.: €Cav Bbl IpeJjIaraeTe MoMoIlb, KJIUTE, I0Ka €€ MPUMYT, a 3aTEM
CIpalluBaiTe, UTO U KaK Je1aTh.

5. A0exsamnocmov u exnciusocmy: 00OpaIalTeCh K B3POCIBIM HMHBAIMJAM KaK K B3pPOCIBIM
3JI0POBBIM JIIOJSIM, @ HE Kak K JeTaM. OOpamiarbesi K HUM 110 UMEHHU U Ha Thl BO3MOXKHO TOJIBKO B
TOM CITy4yae, €CJIM Bbl XOPOIIO 3HAKOMBI U Balll COOECETHUK MO3BOJISIET BaM Takoe oOpallieHue.

6. He onupaiimecv na Kpecno-KojsAcKy: ONMPATbCs WM BUCHYTh Ha YbEW-TO HMHBAIMIHON
KOJISICKE — TO K€ caMoOe€, YTO ONUpaThCs WIM BUCHYTHh Ha ee obiajarenie, U 3TO TOXKE MOXKET
pasapaxkaTs. IHBanmHas KOJICKA — 3TO 4aCTh HENPUKACAEMOT'0 IIPOCTPAHCTBA YEJIOBEKA, KOTOPBIN
€€ UCIIONb3YET.

1. Buumamenvmocms u mepneiugocms: KOTJA BBl pPa3rOBapUBAcTe C YEJIOBEKOM,
WCIBITHIBAIOLINM TPYAHOCTH B OOILEHUH, CIIylIaiiTe ero BHUMaTeNbHO. byibTe TepnenuBsl, KAUTE,
KOTI'JIa YelloBeK caM 3akoH4MT ¢pasy. He monpasisiite ero u He poroBapuBaiiTe 3a Hero. Hukorna
HE MPUTBOPSANTECH, YTO Bbl MOHMMAaETe, €CIIM Ha caMoM Jene 3To He Tak. [loBropuTe, 4TO BbI
MIOHSUIN, 3TO TIOMOXKET YEJIOBEKY OTBETUTH BaM, a BaM — IIOHATH €rO.

8. Pacnonooxcenue 0nsi Oecedvl. KOTJAA BBl TOBOPUTE C YEJIOBEKOM, ITOJIB3YIOIIHMCS
WHBINIHON KOJISICKOM MM KOCTBUISIMH, PacloOIOKUTECh TaK, YTOOBI BAIllM M €ro Iia3a ObUIH Ha
OJIHOM YpOBHE, TOorzia BaM OyJeT jierye pa3sroBapuBaTh. PasroBapuBasi ¢ TeMHU, KTO MOKET, YUTaTh
no ry0am, pacloyIoKUTech Tak, 4yToObl Ha Bac magan cBer, m Bac OblIo XOpoIIO BUAHO,
nmocTrapaiTech, uToObl Bam Huuero (ena, pyku), He MEIIao.

9. Ilpusneuenue numanus yeiosexa: YTOObI MPUBIEUb BHUMAaHUE YEIOBEKa, KOTOPHIH MJI0X0
CHBIIINT, MOMAIIUTE €My PYKOW WM ToxJonaite no miedy. CMOTpuTe emy NpsMO B rja3za U
TOBOPHUTE YETKO, HO UMEWUTE B BHJy, UYTO HE BCE JIOJU, KOTOPBIE IUIOXO CIBIIIAT, MOTYT YUTATh IO
rybam.



10. He cmywatimecs, ecny CIIy4aifHO JOIYCTHIIM OIUIOIIHOCTH, cKaszaB "YBumumcs'" i "Bbl
CHBIIIANIHA 00 3TOM...?" TOMY, KTO HE MOXKET BUAECTh WM CIbIIIATD.

Jns obecriedeHuss AOCTYMHOCTH YCIYT JJIsi MHBAJIHMIOB CIEIHATUCTaM, HEMOCPEICTBEHHO
OKa3bIBAIOIIMM YCIIyTH, HEOOXOAMMO OPHEHTUPOBATHCSI HA COLUANbHBIE IOTPEOHOCTH H
0COOEHHOCTH COLMAIBHO-OBITOBBIX OTPAaHUYCHUH WHBAIMIOB, BO3HHUKAIOIIMX B pE3yJbTaTe
3a0oneBanus. [7aBHBI MNPUHIMI OKa3aHUS I[OMOLIM — HE HaBpeAUTb B pe3ysbTare
HENPEeAyCMOTPEHHBIX PUCKOB U OOCTOSTEIIBCTB.

CoTpyaHHMKH, HEMOCPEICTBEHHO OCYIIECTBISAIONIME pPAa0OTy C HWHBAJIMAAMHU, JOJIKHBI
MPOXOAUTh MHCTPYKTAX MO OOECHEUCHHIO JOCTYHMHOCTH JUIsi MHBAJIUIOB YCIYI M OOBEKTOB, Ha
KOTOPBIX OHHU IPEIOCTABISAIOTCA, IPH IpuéMe Ha paboTy B YUpEXKICHUH, IPU MEPEBOIE HA JIPYTYIO
JIOJDKHOCTB, a TAKXKe HE00X0IUMO MPOXOAUTH ITOBTOPHBIN HMHCTPYKTaK OJUH pa3 B TOI.

OTtHocuTech K IPYroMy 4eloBeKy, Kak K cebe caMoMy, TOUHO TaK € €ero yBakailte — U
TOT/Ia OKa3aHHUE YCIYTH B YUPEKICHUH U o01IeHue OyayT 3P PEeKTHBHBIMH.

Il. Conpoeortcoernue uneanudoe Ha npuUéme 6 yupescoeHuu

s obecrieueHus JOCTyIa WHBAIWIOB K yciayraM W 0ObeKTaM, Ha KOTOPBIX OHHU IMPEAOCTaBIISIOTCS,
CHEIHAIIUCTY TIPH MPUEME HHBATUOB YIPEKICHUE HEOOXOIUMO:
Pacckazare nHBaITMIY 00 apXUTEKTYPHBIX OCOOCHHOCTSIX 3/IaHUS YUPCKICHUS:
-KOJIMYECTBE ATaXKeil,
- OCHOBHBIX HEOOXOIMMBIX KITUEHTY CTPYKTYPHBIX MOJIPA3CIICHUSX YIPEKICHUS U MECTAX
UX PacCMoJIOKEHUS B 3[JaHUH, B KAKOM KaOWHETE K KOMY 00paTHThCS 110 BOIIPOCAaM, KOTOPbIE
MOTYT BO3HHKHYTb B XOJI€ MPEAOCTABICHHUS YCIIYTH,
PacronioskeHre KOMHAT TUTHEHBI M CAaHY3JIOB.
Pacckazarh, yuuThIBasi CTEIICHb COIMAIBHBIX OIPAHUYCHUN KIIMEHTOB, 00 OCOOCHHOCTSIX OpraHHM3aIluu
JOCTYIHOW CPeJbl B YUPEKACHUN: HAJTMUYMU MAHAYCOB, MHEMOCXEM, TAKTUIIbHBIX IOPOKEK, MOPYUHEH U
TaKTWIBHBIX METKaX Ha HUX, MdTa u T.1.0cob0e BHUMaHUE OOpaTUTh Ha 3HAKH, MPETyIPEKIAIONINE
00 OMacHOCTH: 3BYKOBBIE CHTHajJbl TPEBOTH, CBETOBBIE Tabl0, OOYYUTH HKCTPEHHOH JBaKyalluH,
HanOosiee OBICTPHIM U 6€30TMaCHBIM CIIOCO0AM BBIXOA U3 3/IaHUS.
[IpoBecTH 3KCKYypCHIO MO YUYPEKICHHIO C KIMEHTOM, OOpaTHB €ro BHHMAaHHME Ha PAaCIOJIOKEHHE
CaHUTApHBIX KOMHAT, JIECTHUII, MMAaHIyCOB U JU(TA, CTOJIOBON MU OydeTa (eciu OHU MUMEETCs), MECT
JUIS OTHAbIXa (KOMHATHI AJS pellaKcaiuu, 3ana, ¢oiie, >KMBOTO WM 3e€JEHOT0 yroika u T.1.). [lpu
HE0OXOUMOCTH OOpaTHTh BHHMAHHE HAa MEXaHWU3MbBl OTKPHIBAHUSI-3aKPBIBAHHS JIBEPEH, CAaHUTAPHBIX
puOOpOB, 00YUUTh MEXaHU3MYy MX OTKPBIBAHUSA-3aKPHIBAHUS, MTOKA3aTh KHOMKHU SKCTPEHHOTO BBI30BA
IepcoHaIa.
[To3HakOMUTh WHBaIHIA CO BCEMH CHEIHATMCTaMH, 3aJCHCTBOBAaHHBIMH B paboTe C HHUM, JIUYHO,
MIPEJICTABUB 110 (PaMIIINY, IMEHH U OTYECTBY CIIEIUAIMCTA U HHBAUIAA IpyT npyry. MHbopMupoBarth, K
KOMY OH JIOJDKEH 0OpaTUThCS BO BCEX CIIydasiX BOZHUKAIOIIUX 3aTPyIHEHHMA
[Tpu 3aBepmieHUM MpuéMa B yUpeKJIECHHUE YTOYHHUTH, OCTAINCH y HErO JIM KaKUe-TMOO BOMPOCH HIIH
0CO0bIe MOXKEJIaHU.

I11. IIpaBuia dTMKeTA JJISA JIMI] C PA3HBIMH paccTpoiicTBaAaMH (PyHKIIMIT opraHuzma

Ilpaguna ’>mukema npu oO0wienuu c UHEANUOAMU, UCHBLIMBIGAIOWUMU MPYOHOCMU NPU
nepeosusicenuu:
. [TomMHUTE, YTO WHBAJIWIHAS KOJsCKAa — HEMPUKOCHOBEHHOE IMPOCTPAHCTBO denoBeka. He
o0OJoKauynMBalTeCh HA HEE M HE ToJKaiTe. Hadath KaTUTh KOJSACKY O€3 cOoriacusi MHBAJIUJA — TO Ke
camoe, 4TO CXBaTUTh M MIOHECTH YEJIOBEKa O€3 ero pa3perieHus.



. Bcecerma cnpammBaiiTe, Hy)XHa JM IIOMOIUb, MPEXKIE YEeM OKa3aTb €€ HHBAJIHUIAM,
UCHBITHIBAIONIMM TPYAHOCTh IPU NEPEABUKCHUM, M IPEUIaralTe IIOMOIb, €CIU HYKHO OTKpPBITh
TSDKEIIYI0 ABEPh WIH IIPOUTH 110 KOBPY C JJIMHHBIM BOPCOM.

o Ecnn Bame npeaioXeHUe O IMOMOILIM IPUHATO, CIIPOCUTE, YTO HYKHO JA€lIaTh, U YETKO
CIIElyTE UHCTPYKLHUSAM.
J Ecnu Bac nonpocuiivu noMo4b MHBAJIUY, [IEPEIBUTAIOIIEMYCSl HA KOJIICKE, CHAaYala KaTUTE €€

memienHo. Komsicka O6bicTpo HaOUpaeT CKOPOCTh, U HEOXKUJIAHHBIA TOTYOK MOXKET MPHUBECTH K MOTepe
paBHOBECHS.

J Bceerna mmuno yOexnaiiTecb B JIOCTYIIHOCTH MECT, T/I€ 3alJITAHUPOBAHBI MEPOIPUATHS.
3apaHee MOMHTEPECYHTECh, KaKHMe MOTYT BO3HUKHYTh MHpOOJeMbl WM Oapbepbl M KaK MX MOXHO
ycrpanuTh. He Hazmo xiyionarh 4enoBeKa, HAXOASIIErocs B MHBAIMIHON KOJSICKE, IO CIIMHE WU 10

ieyy.

° Ecnu BO3MOXHO, pacoio)KUTECh Tak, 9YTOOBI BAIlIM JIMIIa ObUIA Ha OJTHOM ypoBHe. M30eraiite
MOJIOXKEHHUS, IPU KOTOPOM BallleMy cOOECETHUKY HYKHO 3alpOKUABIBATH TOJIOBY.

° Ecnu cymiecTByrOT apXUTEKTypHbIe Oapbephl, MPEAyHpEeIuTe O HUX, YTOOBI YeJIOBEK HMEl
BO3MOXHOCTb IIPUHUMATh PELICHUS 3apaHee.

° [ToMHHUTE, YTO, KaK NIpPaBUJIO, y JIOJACH, MMEIOIIUX TPYAHOCTU INPU NEPEABUKECHUU, HET
po0JIeM CO 3pEHUEM, CITyXOM U IOHUMaHHEM.

° He nymaiite, 4T0 HEOOXOIUMOCTh IMOJIH30BATHCS MHBATUAHOW KOJSCKOM — 3TO Tpareausi.

310 cnoco® cBOOOTHOTO (€caM HET AapXWTEeKTypHBIX OapbepoB) mepenBWxkeHus. EcTe mronwm,
MOJIb3YIOIMECS] MHBAJIMIHOW KOJSICKOM, KOTOpbIE HE YTPAaTHJIM CHOCOOHOCTHM XOAWUTh U MOTYT
IIEPEJIBUraThCsl C MOMOILIBIO KOCTbUIEH, TPOCTU U T.I. KOJSICKM OHM HMCNONB3YIOT Ui TOrO, YTOOBI
SKOHOMMTb CHJIBI U ObICTpEE IepeABUTaThCs.

Ilpasuna ’muxkema npu oOweHUU ¢ UHGANUOAMU, UMEIOWUMU HAPYUIeHUE 3PEeHue uu
He3pauumMu:

J Oxka3biBasg CBOIO NOMOIIb HE3pSYEMY YEJIOBEKY, HANpaBJsTEe €ro, He CTUCKUBAs €ro pyky,
UJUTE TaK, KaK Bbl 0ObIYHO XoauTe. He Hy)KHO XBaTaTh CJIENOro 4eaoBeKa U TalluTh €ro 3a CO00H.

J Onumure KpaTko, I7ie Bbl HaxoauTech. [Ipenynpexnaite o NpensTCTBUSIX: CTYNEHSX, JTyXkKax,
sMax, HU3KUX MPUTOJIOKAX, TpyOax u T.II.

o Hcnonp3yiiTe, ecau 3TO yMECTHO, 3HaKOMbIe (pa3bl, XapaKTepU3YyIOIIUE IBET, pPacCTOsSHHE,
OKPY’KaIOIIyI0 00CTaHOBKY. JleauTech 3MOIIMOHATILHBIM BO3/IEHCTBHEM OT YBUJIEHHOTO.

) O6pammaiitech ¢ coO0aKaMU-TIOBOJBIPSIMU HE TaK, KaK C OOBIYHBIMU JIOMAITHUMHU >KUBOTHBIMHU.
He xomannyiite, He Tporaiite u He UrpaiiTe ¢ COOaKOH-TIOBOJIBIPEM.

o Ecnu Bbl coOMpaeTech uuTaTh HE3psAYEMy 4YEJIOBEKY, CHauyayla MpexynpeiuTe ero o0 3TOM.
I'oBopuTE OOBIYHBIM T'OJIOCOM.

o Ecnu 3T0 BakHOE NMHMCBMO WM JOKYMEHT, HE HYXKHO sl YOeIUTEeNbHOCTH JlaBaTh €ro
notporatk. [Ipu 3TOM He 3aMeHsITe YTEeHHE Mepecka3oM, He MPOIycKaiTe HHPOpMAIHUIO, eciau Bac 00
3ToM He mnompocsaT. Korma He3psumii yenoBek JODKEH NOJANMUCATh JOKYMEHT, MPOYMUTANTE €ro
00513aTeNIbHO TOJHOCTBIO. MHBaIMIHOCTh HE OCBOOOXKIAET CIIENOr0 YelIOBEKa OT OTBETCTBEHHOCTH,
00yCJIOBJICHHOM 3aKOHOIATEIbCTBOM.

. Bcerna oOpaiaiitech HEMOCPEACTBEHHO K YENIOBEKY, JIaXKe €ClIM OH Bac HE BHJIUT, a HE K €ro
3psAYEMY COIIPOBOKAAIOIIEMY.

. Bcerna HazpiBaiiTe cebsi M TpeNCTaBISINTE APYTUX COOECETHHMKOB, a TaKkKe OCTaJbHBIX
MPUCYTCTBYIOIUX. ECITN BBI XOTUTE MOXKATh PYKY, CKQXKUTE 00 ITOM.

. Korna BbI Ipesiaraete He3psUeMy 4eJIOBEKY CECTh, HE YCAXKHMBAKTE €ro, a HallpaBbTE €r0 PYKY
Ha CIIMHKY CTyJIa UM MOAJOKOTHUK. He BoauTe 1Mo MOBEpXHOCTH €ro pyKy, a JaiiTe eMy BO3MOXKHOCTb
cBOOOJHO moTporare npeaMer. Ecnu Bac mompocuiu momMoyb B3STh KaKOW-TO MpPEIMET, He CIeayeT
TSAHYTh KUCTh CIIENIOTO K NMPEAMETY U OpaTh ero pyKon 3TOT MpeaMeT.

J Korna Bel obO1iaereck ¢ rpynioi He3ps4YMx Jro/iel, He 3a0bIBaiiTe KaX/blii pa3 Ha3bIBaTh TOTO,
K KOMY BbI 00paIaerecs.



J He 3acraBnsiiTe Bamero cobeceqHuka oOpamarbcsi B MYCTOTY: €CJIHM Bbl IEPEMEIIAETECh,
npenynpeauTe ero o6 3ToM. BromHe A0mycTHMO YHOTpEeOsTh CIOBOKCMOTPETbY». st He3psdero
YCJIOBCKA 9TO O3HAYACT «BUACTh PyKaMK»,0CA3aTh.

J N30eraiite pacruibIBYaTHIX ONpEAENCHUN W MHCTPYKIMMA, KOTOpble OOBIYHO CONMPOBOXKIAIOTCS
KecTaMH, BbIpakeHul Bpojie «CTakaH HaXOJUTCS TJe-TO TaM Ha ctosey». CrapalTech OBITh TOUHBIMU:
«CtakaH nocepeivHe CTOJay.

J Ecnu Bbl 3aMeTwiM, 4YTO HE3pSUYMM YEJIOBEK COWJICA C MapluipyTa, HE YIpaBIiTe ero
JBUKCHUEM Ha PACCTOSIHHH, MTOIOMIUTE U TIOMOTUTE BBIOPATHCS HA HY)KHBIN MTyTh.
. Oka3piBasi OMOIIb HE3pSYEMY, ABUTANTECh HE TOPOIMACH, U IMPHU CIYCKE WU MOIbEME IO

CTYIIEHbKaM BEAMTE HE3PAUYEro MEpPHEHAUKYISpHO K HUM. He nenaiite pbIBKOB, pe3KUX JBHKEHUH,
MpeAyNnpexaanTe O NPEensITCTBUSX.
Ilpasuna smuxe ma npuodweHUU ¢ UHEANUOAMU, UMEIOWUMU HADYUWIEHUE CTIYXA:

. Pa3roBapuBas ¢ 4elnOBEKOM, y KOTOpPOro IUIOXOH CIyX, CMOTpUTE MNpsAMO Ha Hero. He
3aTEeMHSNTE CBOE JIULIO U HE 3aropakuBaiiTe €ro pykamu, BOJIOCAMHU WIM KaKUMU-TO IpeameTamu. Bam
co0eceHHK JTOHKEH UMETh BO3MOXXHOCTD CJIEIUTh 3a BEIPQKEHUEM BaIIeTo JIHIIA.

J Cy1iecTByeT HECKOJIBKO THUIIOB M CTeNeHeW IryXoThl. COOTBETCTBEHHO, CYIIECTBYET MHOTO
CIOCOOOB OOIIEHHS C JIIOJbMH, KOTOpBIE IUIOXO cibliar. Eciam BBl HE 3HaeTe, KaKoW MPearnovecTs,
CIPOCUTE y HUX.

J Hekortopeie nroan MOTyT ClbllllaTh, HO BOCHPUHHUMAIOT OTAENIbHBIE 3BYKM HENpaBUJIbHO. B
3TOM cllyyae TOBOpHUTE 00jiee TPOMKO M YETKO, MMOAOHMpasi MOAXOIIIINN ypoBeHb. B npyrom ciydae
MOHAI00UTCS JIMIIb CHU3UTH BBICOTY T0JIOCAa, TaK KaK YEJIOBEK YTPAaTHUJI CHOCOOHOCTh BOCIPHUHHMATH
BBICOKHE YaCTOTHI.

. YroObl MpHBJIEYh BHUMAaHUE YEJIOBEKa, KOTOPBIN IJIOXO CIBIIIUT, HA30BUTE €r0 MO HMMEHHU.
Ecnu orBera HeT, MOKHO CJIE€rKa TPOHYTh YeJIOBEKA WIIN K€ IIOMaxaTh PyKOil.

. ['oBopute sicHo u poBHO. He Hy)XHO HM31MILIHE MOAYEPKUBATH 4TO-TO. KpuuaTh, 0COOEHHO B
yX0, TOXE HE HaJO.

o Ecnu Bac mpocsT MOBTOPHUTH 4YTO-TO, MOMpPOOyiiTe mepedpa3upoBaTh CBOE MPEUIOKEHHE.
Hcnonb3yiiTe xecThbl. Y0eauTech,4yToBacoHsin. HectecHANTEChCIPOCUTD, TOHIIMBACCOOECEAHNUK.

J Ecnu Bbl cooOmiaete MHQOpMAIMIO, KOTOpas BKJIOYAaeT B ce0s HOMEp, TEXHUYECKUH WIn
JpYroil CIOXXHBIM TEpMHUH, aJpec, HAUIIUTE ee, COOOIIUTE Mo (pakcy WM 3JIEKTPOHHOM MouTe WiIn
J00BIM APYTHM CIIOCOOOM, HO TaK, YTOOBI OHA ObLJIa TOUHO TTOHSTA.

J Ecnu cymiecTByloT TpyAHOCTH IPU YCTHOM OOIIEHHWH, CIPOCHTE, HE OyAeT JM MpolIle
MIEPENUCHIBATHCSL.

o He 3a0bIBaiiTe 0 cpeze, KoTopas Bac OKpyxaeT. B OONbIINX MM MHOTOJIOJAHBIX TOMELICHUIX
TPYAHO 0O0OLIaThCs C JIIOABMHU, KOTOpBIE IUIOXO CIBILAT. SIpKOe COJHIIE MJIM TeHb TOXE MOTYT OBbITh
OGapbepamu.

J OdyeHb yYacTo TJIyXHU€ JIOAM MCIONB3YIOT SI3bIK JkecToB. Eciau Bbl oOmiaerech uepes
MepeBoAunKa, He 3a0yapTe, 4YTO OO0pamarbcs HaAO0 HEMOCPEICTBEHHO K COOECeqHUKY, a He K
MIEPEBOTUHKY.

J He Bce mroan, KOTOpbIE IJI0XO0 CHBIIIAT, MOTYT YHWTaTh 1O rybaM. Bam myuiie Bcero cnpocutb
00 sToM mpu mepBoil BcTpeue. Eciu Bam cobeceHUK 007aiaeT 3TUM HaBBIKOM, HYXXHO COONOIAaTh
HECKOJIBKO Ba)KHBIX IIpaBWiI. [lIOMHHUTE, UTO TOJIBKO TPU U3 JECSATH CJIOB XOPOIIO MPOYUTHIBAIOTCS.

. HyxHO cMOTpeTh B IUII0 cOOECETHUKY U TOBOPUTH SICHO M MEJUIEHHO, UCIIOJIb30BaTh MPOCTHIE
¢bpa3bl ¥ n30eraTh HECYIECTBEHHBIX CIIOB.

J HyxHO Hconb30BaTh BhIpaKEHHE JIMIA, JKECThI, TEJIIOABIKEHHUS, €CITU XOTUTE MOTYEPKHYTh
WM TMPOSICHUTH CMBICIT CKa3aHHOTO.

Ilpaguna ’muxema npu 00UleHUU C UHEANUOAMU, UMEIOUUMU 3A0EPIHCKY 6 pAa36umuu u
npoonemvl 00uLeHUS, YMCHIBEHHbIE HADYUIEHUSA:
Hcnons3yiTe AOCTYIHBIN SA3bIK, BBIPAXKAUTECh TOYHO U 110 CYTH JIENA.

° N36eraiiTe cI0BECHBIX IITAMIIOB M OOPa3HbIX BBIPaKEHHH, €CIIM TOJIBKO BBl HE YBEPEHBI B TOM,
YTO Balll COOECeTHUK ¢ HUMHU 3HaKoM. He roBopure ¢ Bricoka. He gymaiite, 4To Bac He MOWMYT.



J Nudopmupys 00 yciyrax, KOTOpPbIE MOXET IOJYYUTh KIHEHT, PAacCKa3blBaliTe BCE «IIO
maram». [laiite Bamemy coOeceHHKY BO3MOKHOCTb OCMBICIUTH KaXKIBIM HIAr Mociie TOTro, Kak Bbl
UH(OPMHUPOBAIIU €rO.

J Hcxoaute u3 TOro, YTO B3POCIBIA YENOBEK C 3a/IepPKKOW B Pa3BUTUU HMEET ONpeAeTIEHHBIN
OTIBIT, KaK U JIIOOOH IPYTOil B3pOCIIbI YeTOBEK.

J Ecnu HeoOXoauMo, NCHoNb3yiTe WLTIOCTpauuu ik (Gotorpadun. bynspTe roroBbl MOBTOPHUTH
HEeCcKoJIbKO pa3. He cnaBaiiTech, eciy Bac ¢ IEPBOIo pa3a He MOHSUIIH.

. OO0parmaifTech ¢ 4eJIOBEKOM C IpoOJieMaMu Pa3BUTHUS TOYHO TaK K€, KaK BBl ObI OOPAIAIHCH C
moObM ApyruM. B Oecene oOcyxmaiiTe Te e TeMbl, Kakhe BBl OOCYXKIaeTe ¢ IPYTMMHU JIOAbMHU.
Hanpumep, muianel Ha BBIXOJAHBIE, OTIIYCK, IIOroay, mocienHue coObitus. OOpamiaiitech
HEINOCPEACTBEHHO K COOECETHUKY, a HE K €0 CONPOBOXKIAIOIIEMY.

J [TomHuTE, YTO JIOOM C 3aJEPKKOM B pPa3BUTUH JEECHOCOOHBI M MOTYT IOZIMCHIBATh
JIOKYMEHTBI, KOHTPAKTbl, '0JIOCOBATH, aBaTh COTJIaCHE Ha MEAUIIMHCKYIO TOMOLIb U T.1.
IlpagunasmuxemanpuoodueHuUCUHEAIUOAMU,UMEIOUUMUNCUXUYLECKUCHADYULEHUA:

[lcuxuyeckue HapyIIEHUs — HE TO K€ CaMoe, YTO MPOOJIEMBbI C 3aIepKKON B pa3BuTuu. Jlroau ¢
MICUXUYECKUMHU NMPOOJIEeMaMU MOTYT UCIBITHIBATH YMOLIMOHAIBHBIE PACCTPONCTBA MM 3aMEIIaTeIbCTBO,
OCJIOKHSIOIINE UX KU3HBb. Y HUX CBOM OCOOBIN M M3MEHUUBBIN B3I HA MUD.

. He namo aymarh, 4TO JIOAM C TMCUXWYECKUMH HApYyIICHUSMH O00S3aTeNbHO HYXKAAIOTCS B
JIOTIOJTHUTEIHHON TOMOIIIH U CHEIMATIEHOM OOpaICHHUH.

J OOparaiitech ¢ JIOABMH C ICUXMYECKMMM HapYyLIECHUSMH Kak ¢ JUYHOCTAMHU. He HykHO
JIeNaTh MPEXKIEBPEMEHHBIX BBIBOJOB Ha OCHOBAHHH OIBITA OOILEHUS C JPYTMMH JIIOJbMHU C TaKOMl ke
($hopMOit HHBAJIUTHOCTH.

J He cnenyer nymaTh, 4TO JIIOAM C MCUXUYECKMMM HApPYLIEHUSMU 0OJ€€ APYTUX CKIOHHBI K
Hacwiuio. Ot1o Mud. Eciu BB pyKemroOHbI, OHU OyAyT 4yBCTBOBATh C€0s CIOKOWHO.

. HeBepHo, 4TO M10AM C MCUXWUYECKUMU HapYUICHUSMH HUMEIOT MPOOJIeMbl B MOHUMAHUHU WU
HUKE 110 YPOBHIO MHTEJUIEKTA, YeM OOJBIITMHCTBO JIOACH.

o Ecin yenoBek, UMEIOIMNM NICUXUYECKNE HAPYILIEHUS, PACCTPOEH, CIIPOCUTE €ro CIIOKOMHHO, YTO
BbI MOXETE C/I€JIaTh, YTOObI IOMOYb EMY.

J He roBopute pe3ko ¢ 4ea0BEKOM, UMEIOIIUM IICUXUYECKHE HapYyIICHHUs, J1aXe €CJIU Y Bac €CTh
JUISL 5TOTO OCHOBAHHSI.

Ilpaguna smuxkema npu oduieHUU ¢ UHBAIUOOM, UCHBIMBIEAIOUWUM 3AMPYOHEHUS 6 peuu:

J He urnopupyiite monei, KOTOPbIM TPYAHO TOBOPHUTH, MOTOMY YTO MOHATH UX — B BalllUX
UHTEpecax.

o He nepeOuBaiiTe u He mompapisiiTe YenoBeKa, KOTOPBIA HCIBITHIBAET TPYIHOCTH B PEYH.
HaunnaiiTe roBOpUTH TOJIBKO TOT/AA, KOT/1a yOAUTECH, YTO OH YK€ 3aKOHYMJI CBOIO MBICIIb.

o He meITaiiteck yCKOpUTH pa3roBop. byapTe roTOBBI K TOMY, YTO PAa3rOBOp C YEJIOBEKOM C
3aTpyAHEHHOW peublo 3aiiMeT y Bac Ooibiiie BpeMeHU. Ecim BBl criemuTe, Jiydile, W3BUHHUBIIUCSH,
JIOTOBOPUTHCS 00 OOIIEHUH B JIpyroe BpeMmsl.

. CMoTpuTe B JIMIIO COOECEHHKY, MOIIeP)KUBANTE BU3yalbHBIN KOHTAKT. OTHaiiTe 3TOM Oecene
BCE Ballle BHUMAaHHUE.

J He nymaiite, 4to 3aTpyqHEHUS B pedl—IIOKa3aTellb HU3KOTO YPOBHS MHTEIIJIEKTA YEIOBEKa.

. CrapaiiTech 3aaBaTh BOIPOCHI, KOTOpbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KUBKA.

. He nputsopsiitech, eciin Bbl HE MOHSAIW, YTO BaM cKa3zanu. He cTecHsiiTech mepecrnpocuTs.
Ecnu Bam cHOBa He yAanoch IMOHATH, MOMPOCUTE MPOM3HECTH CIOBO B 0oJjiee MEAJIEHHOM TEMIIE,
BO3MOYKHO, 110 OyKBaMm.

. He 3a0piBaiiTe, uTO uYeNOBEKYy C HapyLIEHHOM pedyblo TOXe HYXHO BbIcKa3aTbcs. He
nepebuBaiiTe ero u He nojasiaiTe. He Toponute roBopsiuero.

L4 Eciu Y BaC BO3HUKAIOT HpO6JIeMLI B OGIJ.ICHI/II/I, CIIPOCUTC, HC XOYCT JIK Balll CO6€C€I{HI/IK
HUCIIOJIB30BaTh ﬂpyFOﬁ CII0co0 — HalrucaTthb, HaIi€4aTraTh.
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